
REQUEST FOR ONLINE ACCOUNT ACCESS

In order to be able to access your account with Palladium Building Supplies online, please complete 
the following details:

Company / Customer Name

Customer Code or Account Number

Please provide your e-mail address, which will be your username used to login.

E-mail 

Please provide telephone numbers in case we need to contact you about access to your online 
account.
You do not have to tell us your phone number but it will help us to contact you and process your
request faster.

Tel                                                                            Mobile

How information about you will be used
- Personal information which you supply to us will be used to create online access to your Account held with Palladium 
Building Supplies. It also may be used for statistical analysis within the company. 
- We will hold your personal details until your credit or cash account is closed by yourself.
- You must notify us in writing of your intention to withdraw your personal details from our data base, which will result 
in closing down your account. 
- We will not disclose any information to any company outside the Palladium Building Supplies Group except to help 
prevent fraud, or if required to do so by law.
- For further information on how your information is used, how we maintain the security of your information, and rights 
to access information we hold on you, please contact: kingsbridgesupport@palladiumbm.co.uk.
We would like to send you information about our products, services and special offers, by post, telephone, email and 
SMS. If you agree to being contacted in this way, please tick the relevant boxes.

Customer Signature                                                                                    Date

A password will be sent / emailed once the request has been approved. 

Post          Email          Phone          SMS 

Name (Print)                                                                                           Position

I/We  understand that it is our responsibility to ensure that only the above named user has access to 
the online account. I/We agree to notify Palladium immediately if login details are believed to have 
been compromised or if a user account should be closed.

Please email the completed form to plymouthsupport@palladiumbm.co.uk or return to a branch.
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